
2 Glass-Technology International 6/2017

P r o d u c t i o n  a n d  t e c h n o l o g y

remoTe afTer sales 
servIce To safeGuard 

producTIon sTandards

cugher



3Glass-Technology International 6/2017

more than 
80 years 
of screen 

printing
Flat glass screen print-
ing technology is part of 
Cugher Glass’s DNA; the 
company, in fact, has been 
providing high technol-
ogy solutions to the auto-
motive, architectural and 
home appliance markets 
for over 40 years.
Cugher designs and 
manufactures standalone 
machines and complete 
printing lines, integrating 
technologies for automa-
tion and process control, as 
well as for the handling and 
storing of finished prod-
ucts, UV, IR and combined 
dryers, vision and quality 
control systems for print-
ing and glass.
Cugher machines and 
plants always have very 
high production standards: 
print precision, perfect re-
peatability, speed, and op-
timization of processes are 
all essential prerogatives of 
production.
On-site after sales activi-
ties are a key business for 
many companies, espe-
cially in the automation 
and mechanical engineer-
ing fields, where non-stop 
plant operation is an essen-
tial requirement. The de-
velopment of technologies 
and the relocation of pro-
ductions that distinguish 
the contemporary indus-
try have, however, led to a 
change of route within the 
activities of after sales sup-
port.

active in the glass screen 
printing market for over 
80 years, in this article 
cugher glass takes our 
readers ‘behind the 
scenes’ with regards 
to production: based on 
quality, of course – but 
not only. in fact, the 
services the company 
provides go beyond the 
sale of a machine, with 
after-sales being a key 
part of cugher’s business.
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remote  
connection
The innovative charac-
ter of Cugher’s solutions 
has also declined in this 
regard: through a remote 
connection service with 
the machine, Cugher pro-
vides real-time software 
intervention by providing a 
very useful tool to the end 
user, that can be available 
together with the machine 
or line purchased.
The remote connection 
that Cugher offers to cus-
tomers is a virtually se-
cure VPN (virtual private 
network) connection: 
anywhere in the world the 
line is located, an internet 
connection is enough to 
allow Cugher Software En-
gineers to operate directly 
by remote, resolving 80 per 
cent of support requests.
The remote connection al-
lows Cugher engineers to 
intervene promptly to as-
sist and support the cus-
tomer if incorrect settings 
or incorrect recipe param-
eters  or unsuitable opera-
tions are entered with con-
sequent alarm occurrence, 
thus providing an immedi-
ate problem solving and a 
considerable cut-off of the 
line downtime, safeguard-
ing productivity. From 
remote, it is possible to 
adjust the printing param-
eters: speed, pressure, cen-
tering and pre-centering of 
glass and any other avail-
able function. In addition, 
the VPN access is useful 
for subsequent upgrading 
of software functions.

This type of remote sup-
port via internet connec-
tion (for the operation it 
is necessary to connect the 
machine to an Ethernet 
port) could be perceived 
by the customer as a weak 
point to the confidentiality 
protection of company’s 
sensitive data. Cugher 
guarantees total safety of 
intervention procedures 
through an exclusive ac-
cess to the PLC of which 
the machine is equipped.
The Italian company works 
with multinational corpo-
rations that have strict se-
curity policies and regular-
ly rely on Cugher’s remote 
software interventions.

predictive  
maintenance  
software
Aside from remote sup-
port, Cugher is implement-
ing predictive maintenance 
software to anticipate any 
machine service requests 
through usage statistics 
(standard maintenance 
warnings such as: lubri-
cation, IR/UV lamp re-
placement, filter cleaning/
change, verification  of belts 
and carpets tensioning).
The production line is pre-
arranged with a software 
interface that allows access 
to process data. In this way 
the necessary data for the 
line maintenance and for 

the continuous checking of 
the production quality are 
obtained.
Through a remote inter-
face, the process and main-
tenance data can be made 
available to the company 
information system and 
used for programming and 
planning of production.
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